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effectiveness and the influential critical factors in manufacturing companies”, The 14th 

QMOD, International Conference on Quality and Service Sciences, San Sebastian, Spain, 

29 - 31 August, 2011. 

3. Psomas, E. (2012), “Total Quality Management in the pursue of Business Excellence”, 

2nd International Forum on Shipping Marketing & Management, Posidonia, Athens, 8 

June 2012. 

4. Psomas, E. (2012), “ISO 9001 effectiveness and service company performance”, The 

15th QMOD, International Conference on Quality and Service Sciences, Poznan, Poland, 

5-7 September, 2012. 

5. Psomas, E. and Kafetzopoulos, D. (2013), “The innovation practices of manufacturing 

companies in a period of economic turbulence”, The 16th QMOD, International 

Conference on Quality and Service Sciences, Portoroz, Slovenia, 4-6 September, 2013. 

6. Pantouvakis A., Psomas E., Patsiouras Ch. and Zamira Burgos S. (2014), “Confirming 

total quality management principles in shipping: initiating the research agenda”, 

EurOMA 2014 Conference, Palermo, 20-25 June, 2014. 

7. Psomas, E. (2014), “Six Sigma in the services sector. Literature gap and future research 

avenues”, The 17th QMOD, International Conference on Quality and Service Sciences, 

Prague, Czech Republic, 3-5 September, 2014. 

8. Jaca C. & Psomas, E. (2014), “Total Quality Management practices and performance 

outcomes in Spanish service companies”, The 17th QMOD, International Conference on 

Quality and Service Sciences, Prague, Czech Republic, 3-5 September, 2014. 

9. Psomas, E. (2015), “Total Quality Management in Higher Education Institutions. 

Evidence from Greece.”, Third International Conference on Lean Six Sigma for Higher 

Education, Edinburgh, Scotland, UK, 8-9 June, 2015. 

10. Psomas, E., Kafetzopoulos, D. and Gotzamani, K. (2015), "The impact of leadership and 

process management on company innovation and market performance", 15th Annual 

Conference of European Academy of Management, Warsaw, Poland, 17-20 June 2015. 

11. Psomas, E., Vouzas, F. and Tasiou, M. (2015), "Total Quality Management in local 

authorities.  Evidence from Greece", 18th International Conference on Quality and 

Service Sciences, Seoul, Korea, 12-14 October, 2015. 

12. Bouranta, N. and Psomas, E. and Pantouvakis, A. (2015), "TQM factors and 

performance outcomes in the hotel industry. Evidence from Greece", 59th EOQ 

Congress, Athens, 11-12 June, 2015. 

13. Psomas, E. (2016), "Assessing Lean adoption in food SMEs. Evidence from Greece", 

Sixth International Conference on Lean Six Sigma, Edinburgh, Scotland, UK, 30-31 May, 

2016. 
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14. Psomas, E., Tasiou, M. and Vouzas, F. (2016), "Assessing Lean adoption in public 

service organizations. Evidence from Greece", 19th International Conference on Quality 

and Service Sciences, Rome, Italy, 21-23 September, 2016. 

15. Kafetzopoulos, D., Gotzamani, K. and Psomas, E. (2016), "A Conceptual Framework of 

Quality Management, Innovation and Business Performance", 19th International 

Conference on Quality and Service Sciences, Rome, Italy, 21-23 September, 2016. 

16. Koutsothanassi, E., Bouranta, N. and Psomas, E. (2016), "The relationship between 

Service Features and Customer Loyalty in the Greek Banking Sector", 19th International 

Conference on Quality and Service Sciences, Rome, Italy, 21-23 September, 2016. 

17. Psomas, E., Dimitrantzou, C., Vouzas, F. and Bouranta, N. (2017), "Cost of quality in 

food manufacturing sector. Evidence from Greece", 20th International Conference on 

Quality and Service Sciences, Elsinore, Denmark, 5-7 August, 2017. 

18. Psomas E. and Antony J. (2018), "How lean are public service organizations in the 

middle of the financial crisis? The Greek case", Seventh International Conference on 

Lean Six Sigma, Dubai, UAE, 7-8 May, 2018. 

19. Dimitrantzou, C., Psomas, E., Bouranta, N. and Vouzas, F. (2018), "The role of 

Organizational Culture in TQM adoption and Cost of Quality", 21th International 

Conference on Quality and Service Sciences, Cardiff, UK, 22-24 August, 2018. 

20. Psomas, E., Vlachopoulou, P. and Antony, J. (2019), "Future research agenda of Quality 

Management in Primary and Secondary Education. A systematic literature review", Fifth 

International Conference on Lean Six Sigma for Higher Education, Edinburgh, Scotland, 

UK, 24-25 June, 2019. 

21. Bouranta, N., Psomas, E. and Vouzas, F. (2019), "Findings of the Quality Management 

studies in primary and secondary education. A Systematic Literature Review", 22th 

International Conference on Quality and Service Sciences, Krakow, Poland, 13-15 

October 2019. 

22. Psomas, E., Ntekoume, V. and Papadakis, I. (2019), "Future research agenda of 

Management System Auditing. A systematic literature review", 22th International 

Conference on Quality and Service Sciences, Krakow, Poland, 13-15 October 2019. 

23. Psomas, E., Keramida, E., Bouranta N. and Koemtzi, M. (2019), "Investigating service 

quality in Greek Citizen's Service Centers", 22th International Conference on Excellence 

in Services", Thessaloniki, Greece, 29-30 August 2019 (selected as one of the best 

papers presented at the Conference). 

24. Psomas, E., Keramida, E., and Antony, J. (2021), “Key themes of practical implications 

of Lean, Six Sigma and Lean Six Sigma in the public administration sector. A Systematic 

Literature Review”, Eighth International Conference on Lean Six Sigma, Virtual 

Conference, 22-23 June, 2021. 

25. Xenikou, M.F., Tserkezoglou, A., Dionisi, M., Fragkaki A. and Psomas, E. (2022), “Cost 

of Quality in Palliative Care Centers: Development of a questionnaire and its 

implementation in a Palliative Care center”, 12th World Research Congress of the 

European Association for Palliative Care, Virtual 18-20 May 2022. 

26. Psomas, E. and Antony, J. (2022), “Total Quality Management, innovation, and online 

teaching and learning practices in primary and secondary schools during the Covid-19 

pandemic. The Greek case”, 6th International Conference on Lean Six Sigma in Higher 

Education, Abu Dhabi, UAE, 14-15 November 2022. 
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27. Bouranta, N., Psomas, E. and, Syntychaki, A. (2022), “Service Quality, Student 

Satisfaction, and Behavioral Intentions  in a Higher-Education Context”, 6th 

International Conference on Lean Six Sigma in Higher Education, Abu Dhabi, UAE, 14-

15 November 2022. 

28. Psomas, E. and Deliou C. (2023), “Lean Manufacturing practices and Industry 4.0 

technologies in Greek food companies”, Leading and Managing in the Digital Era: 

Shaping the Future of Work and Business Education, Athens, Greece, 19-23 June, 2023. 

29. Kafetzopoulos, P., Psomas, E., Kafetzopoulos D. and Madentzoglou, S. (2023), 

“Understanding ambidexterity from Industry 4.0 capabilities perspective”, EurOMA 

Conference, Leuven, Belgium, 3-5 July 2023. 

30. Vouzas F., Keramida, E., and Psomas, E. (2023), “The influence of Lean adoption on 

operational performance in the Greek citizen’s service centers”, 26th Excellence in 

Services International Conference, Glasgow, Scotland, 31 August – 1 September 2023. 

31. Gkoloni, N., Psomas, E. and, Antony, J. (2023), “Practical implications of the integration 

of Lean, Green, and Industry 4.0: a systematic literature review”, 9th International 

Conference on Lean Six Sigma, Newcastle, UK, 13-14 November 2023. 

 

5. Books - Chapters 

1. Psomas, E. (2013), Chapter “Cause and Effect Analysis” στο συλλογικό τόμο 

“Encyclopedia of Quality and the Service Economy”.  
2. Tsarouchas P. και Psomas E. (2016), "Quality Improvement Techniques", Ziti, ISBN 

978-960-456-450-7. 
3. Psomas E. and Varzakas Th.. (2023), “Quality managements systems and food safety 

management systems in the food sector, Tsotras Publications, ISBN: 9786182170540. 

4. Psomas E., Tsarouchas P. And Deliou Cl. (2023), “Total quality management, the road to 

business excellence”, Disigma Publications, ISBN: 9786182021668. 

 

6. Awards 

1. Fotopoulos, C. and Psomas, E. (2010), “The structural relationships between TQM 

factors and organizational performance”, The TQM Journal, Vol. 22 No. 5, pp. 539-552, 

Chosen as a Highly Commended Award Winner at the Literati Network Awards for 

Excellence 2011. 

http://www.emeraldinsight.com/authors/literati/awards.htm?year=2011. 

 

2. Psomas, E., Vouzas, F. and Kafetzopoulos, D.  (2014), “Quality management benefits 

through the “soft” and “hard” aspect of TQM in food companies”, The TQM Journal, 

Vol.  26 No. 5, pp. 431-444. Selected as a Highly Commended Award Winner at the 

Literati Network Awards for Excellence 2015. 

https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2015&journ

al=tqm. 

 

 

https://webmail.uoi.gr/horde2/util/go.php?url=http%3A%2F%2Fwww.emeraldinsight.com%2Fauthors%2Fliterati%2Fawards.htm%3Fyear%3D2011&Horde=c5702abff27d3d38a0b7524a487dc498
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2015&journal=tqm
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2015&journal=tqm
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3. Βραβείο Outstanding Reviewer από το “The TQM Journal” (Emerald Literati Network 

Awards for Excellence – 2014). 

http://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2014. 

 

4. Βραβείο Outstanding Reviewer από το “International Journal of Lean Six 

Sigma” (Emerald Literati Network Awards for Excellence – 2016). 
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2016&journ

al=ijlss. 

 

5. Βραβείο Outstanding Reviewer από το “International Journal of Lean Six 

Sigma” (Emerald Literati Network Awards for Excellence – 2018). 
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2018&journ

al=ijlss. 

 

6. Βραβείο Outstanding Reviewer από το “The TQM Journal” (Emerald Literati Network 

Awards for Excellence – 2019)  
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2019&journ

al=tqm. 

 

7. Οι ετεροαναφορές (citations) στις εργασίες του βάσει Scopus φτάνουν τις 2676 από 1969 

documents (https://www.scopus.com/authid/detail.uri?authorId=26026034000),  

ενώ βάσει Google Scholar φτάνουν τις 5820 

(https://scholar.google.com/citations?hl=el&user=x9MI5nUAAAAJ). 

 

8. Member of the Editorial Advisory Board of The TQM Journal 

https://www.emeraldgrouppublishing.com/products/journals/editorial_team.htm?id=tq. 
 

9. Member of the Editorial Advisory Board of the International Journal of Lean Six 

Sigma 

https://www.emeraldgrouppublishing.com/products/journals/editorial_team.htm?id=IJLS

S. 

 

10. Member of the Editorial Advisory Board of the Quality, Innovation and Prosperity 

Journal. 

https://www.qip-journal.eu/index.php/QIP/about/editorialTeam  

 

11. Βραβείο Outstanding Reviewer από το “International Journal of Lean Six 

Sigma” (Emerald Literati Network Awards for Excellence – 2021).  

International Journal of Lean Six Sigma - Literati Award Winners 2021 | Emerald 

Publishing (emeraldgrouppublishing.com). 

www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-

literati-award-winners-2021.  

 

12. Ευάγγελος Ψωμάς Υπ. Αρίθμ. 58051 στην επικαιροποιημένη βιβλιομετρική μελέτη του 

Εκδοτικού Οίκου Elsevier για το 2020 των J. Baas, K. Boyack, J. P.A. Ioannidis. Η 

μελέτη κατατάσσει τους επιστήμονες βάσει ενός σύνθετου βιβλιομετρικού δείκτη, ο 

οποίος βασίζεται σε επιμέρους δείκτες του συστήματος Scopus. Ο κατάλογος 

περιλαμβάνει τους κορυφαίους 100.000 ανεξαρτήτως επιστημονικού πεδίου, καθώς και 

όσους ανήκουν στο 2% του υπο-πεδίου στο οποίο δραστηριοποιούνται, συνολικά 

186.000 άτομα.. 

http://www.emeraldgrouppublishing.com/authors/literati/index.htm
http://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2014
http://www.emeraldgrouppublishing.com/authors/literati/index.htm
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2016&journal=ijlss
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2016&journal=ijlss
http://www.emeraldgrouppublishing.com/authors/literati/index.htm
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2018&journal=ijlss
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2018&journal=ijlss
http://www.emeraldgrouppublishing.com/authors/literati/index.htm
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2019&journal=tqm
https://www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=2019&journal=tqm
https://www.scopus.com/authid/detail.uri?authorId=26026034000
https://scholar.google.com/citations?hl=el&user=x9MI5nUAAAAJ
https://www.emeraldgrouppublishing.com/products/journals/editorial_team.htm?id=tq
https://www.emeraldgrouppublishing.com/products/journals/editorial_team.htm?id=IJLSS
https://www.emeraldgrouppublishing.com/products/journals/editorial_team.htm?id=IJLSS
https://www.qip-journal.eu/index.php/QIP/about/editorialTeam
http://www.emeraldgrouppublishing.com/authors/literati/index.htm
https://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2021
https://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2021
http://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2021
http://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2021
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https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw/3   

 

13. Associate Editor of the International Journal of Quality and Reliability Management 

https://www.emeraldgrouppublishing.com/journal/ijqrm?distinct_id=238a33c7-ec12-

4efa-a396-

a6e46f2fe4cc&_gl=1*1jlcuhc*_ga*ODQ5MzU1MTg3LjE1OTEwMzA3NjU.*_ga_45R

WY1YP1V*MTY3MjEyNzU1Ni4zNS4wLjE2NzIxMjc1NTYuMC4wLjA.&_ga=2.8162

6583.1188176125.1672127560-849355187.1591030765#editorial-team 

 

14. Βραβείο Outstanding Reviewer από το “International Journal of Lean Six 

Sigma” (Emerald Literati Network Awards for Excellence – 2022).  

International Journal of Lean Six Sigma - Literati Award Winners 2022 | Emerald 

Publishing (emeraldgrouppublishing.com) 

www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-

literati-award-winners-2022  

 

15. Ευάγγελος Ψωμάς Υπ. Αρίθμ. 56784 στην επικαιροποιημένη βιβλιομετρική μελέτη του 

Εκδοτικού Οίκου Elsevier για το έτος 2021 των J. P.A. Ioannidis. Η μελέτη κατατάσσει 

τους επιστήμονες βάσει ενός σύνθετου βιβλιομετρικού δείκτη, ο οποίος βασίζεται σε 

επιμέρους δείκτες του συστήματος Scopus. Ο κατάλογος περιλαμβάνει τους κορυφαίους 

100.000 ανεξαρτήτως επιστημονικού πεδίου, καθώς και όσους ανήκουν στο 2% του υπο-

πεδίου στο οποίο δραστηριοποιούνται, συνολικά 186.000 άτομα.  

https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw  

 

16. Ευάγγελος Ψωμάς Υπ. Αρίθμ. 64409 στην επικαιροποιημένη βιβλιομετρική μελέτη του 

Εκδοτικού Οίκου Elsevier για το έτος 2022 των J. P.A. Ioannidis. Η μελέτη κατατάσσει 

τους επιστήμονες βάσει ενός σύνθετου βιβλιομετρικού δείκτη, ο οποίος βασίζεται σε 

επιμέρους δείκτες του συστήματος Scopus. Ο κατάλογος περιλαμβάνει τους κορυφαίους 

100.000 επιστήμονες ανεξαρτήτως επιστημονικού πεδίου, καθώς και όσους ανήκουν στο 

2% του υπο-πεδίου στο οποίο δραστηριοποιούνται, συνολικά 210.000 άτομα.  

https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw/6  

 

17. Ο δείκτης απήχησης του έργου του βάσει Scopus είναι 32 (h-index=32)  

(https://www.scopus.com/authid/detail.uri?authorId=26026034000),  

ενώ βάσει Google Scholar είναι 37 (h-index=37) 53 (i10-index = 53) 

(https://scholar.google.com/citations?hl=el&user=x9MI5nUAAAAJ). 

 

 

 

https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw/3
https://www.emeraldgrouppublishing.com/journal/ijqrm?distinct_id=238a33c7-ec12-4efa-a396-a6e46f2fe4cc&_gl=1*1jlcuhc*_ga*ODQ5MzU1MTg3LjE1OTEwMzA3NjU.*_ga_45RWY1YP1V*MTY3MjEyNzU1Ni4zNS4wLjE2NzIxMjc1NTYuMC4wLjA.&_ga=2.81626583.1188176125.1672127560-849355187.1591030765#editorial-team
https://www.emeraldgrouppublishing.com/journal/ijqrm?distinct_id=238a33c7-ec12-4efa-a396-a6e46f2fe4cc&_gl=1*1jlcuhc*_ga*ODQ5MzU1MTg3LjE1OTEwMzA3NjU.*_ga_45RWY1YP1V*MTY3MjEyNzU1Ni4zNS4wLjE2NzIxMjc1NTYuMC4wLjA.&_ga=2.81626583.1188176125.1672127560-849355187.1591030765#editorial-team
https://www.emeraldgrouppublishing.com/journal/ijqrm?distinct_id=238a33c7-ec12-4efa-a396-a6e46f2fe4cc&_gl=1*1jlcuhc*_ga*ODQ5MzU1MTg3LjE1OTEwMzA3NjU.*_ga_45RWY1YP1V*MTY3MjEyNzU1Ni4zNS4wLjE2NzIxMjc1NTYuMC4wLjA.&_ga=2.81626583.1188176125.1672127560-849355187.1591030765#editorial-team
https://www.emeraldgrouppublishing.com/journal/ijqrm?distinct_id=238a33c7-ec12-4efa-a396-a6e46f2fe4cc&_gl=1*1jlcuhc*_ga*ODQ5MzU1MTg3LjE1OTEwMzA3NjU.*_ga_45RWY1YP1V*MTY3MjEyNzU1Ni4zNS4wLjE2NzIxMjc1NTYuMC4wLjA.&_ga=2.81626583.1188176125.1672127560-849355187.1591030765#editorial-team
https://www.emeraldgrouppublishing.com/journal/ijqrm?distinct_id=238a33c7-ec12-4efa-a396-a6e46f2fe4cc&_gl=1*1jlcuhc*_ga*ODQ5MzU1MTg3LjE1OTEwMzA3NjU.*_ga_45RWY1YP1V*MTY3MjEyNzU1Ni4zNS4wLjE2NzIxMjc1NTYuMC4wLjA.&_ga=2.81626583.1188176125.1672127560-849355187.1591030765#editorial-team
http://www.emeraldgrouppublishing.com/authors/literati/index.htm
https://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2022
https://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2022
http://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2022
http://www.emeraldgrouppublishing.com/journal/ijlss/international-journal-lean-six-sigma-literati-award-winners-2022
https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw
https://elsevier.digitalcommonsdata.com/datasets/btchxktzyw/6
https://www.scopus.com/authid/detail.uri?authorId=26026034000
javascript:void(0)
https://scholar.google.com/citations?hl=el&user=x9MI5nUAAAAJ
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7. Member of the Editorial Advisory Board & Reviewer in 

International Journals 

Associate Editor of the International Journal of Quality and Reliability Management 

o Member of the Editorial Advisory Board of The TQM Journal  
o Member of the Editorial Advisory Board of the International Journal of Lean Six Sigma  

o Member of the Editorial Advisory Board of the Quality, Innovation and Prosperity 

Journal. 

 

Reviewer 

• The TQM Journal 

• International Journal of Quality and Reliability Management 

• Total Quality Management and Business Excellence 

• International Journal of Productivity and Performance Management 

• International Journal of Lean Six Sigma 

• International Journal of Quality and Services Science 

• Business Process Management Journal 

• Benchmarking: An International Journal 

 


